CREATE ONLINE A—
BUILDING INSPECTIONS STOCKTON

COMMUNITY DEVELOPMENT DEPARTMENT « 345 N EL DORADO STREET « STOCKTON, CA 95202 « (209) 937-8561
www.stocktonca.gov/buildinginspection

To create online Building inspections:

1. Browse to https://aca.accela.com/stockton
2. Click the “Schedule an Inspection” link under the Building section (you DO NOT have to create an

account or login)

SCITYOF Permits Online

STOCKTON

m Building  Planning  Engineering

Advanced Search «

Welcome to the City of Stockton Community Development Citizen Portal
We are pleased to offer our citizens, businesses, and visitors access to government services online, 24 hours a day, 7 days a week. _
User Name or E-mail:

What would you like to do today?
To get started, select one of the services listed below: Password:

Building Planning
[ Remembe th put

Engineering

3. A search page will be opened. You can use any of the parameters to search (e.g. Site Address, Parcel,
Number, Date etc.) but it is best to use your permit number OR address only in the “Record Number’
box. Please be sure to enter the complete permit number. (Example: BP20-00001) Click “Search”.

General Sea m“’
mber =

Select-

Name of Business:

4. The search will bring up the permit’s records page that shows the details of the permit record.
Information such as, location, status, description of work, etc. are displayed here.

Click the “Record Info” Tab to show a drop-down list that reveals the link for “Inspections.”

Click the “Inspections” link in the drop-down menu to proceed.
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5. The record details will reflect current inspection details, including Inspections
any scheduled and resulted inspections. You are also presented A
with the option to schedule an inspection. -
You have not added any inspections.

Click the “Click Here to Schedule an Inspection” link.

6. Follow the instructions by choosing the type of inspection you want.

Schedule/Request an Inspection Schedule/Request an Inspection
Awalable Inspection Types {15]

Click “Continue”

7. Select an appointment date and time range schedule/Request an Inspection
. « . ” .uoTE..lrm:'mpcmun;'mci:unm.'rmrc.armscscl:'cr:ﬁurx_-mz;v:mm;. canrbion
CIICk Contlnue To continre, select s and thmse Kl link: e calendar bel
(Note: There is only one time range at this time. e ey
More will be added in the future). I

Schedule/Request an Inspection

i i Werh

8. Please click the link “Include Additional Notes” and enter any
special instructions such as, AM/PM requests or requests for
a phone call prior to your scheduled inspection.
The inspector will only contact the person indicated
in this note.

Click “Submit” B
=

9. Finally, you may click “Finish” and your inspection will be created. | s ,cquie/request an inspection
You can also use this tool to check the status of your
inspections in the future.

7:30am. Inspectors will set route each morning.
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